
 Tax Help & Information for 2011 Returns  
 

Assistance 
A.A.R.P. trained volunteers are available at the library, beginning Sat., February 4, to 
assist middle and low-income seniors in filing their tax returns.  There is no charge 
for this service.  Help is available on a first-come, first-served basis.  You must come 
in person, there are no appointments given by phone.  Dates and times are as 
follows:  
 

Tuesdays and Saturdays 
CLIENTS REGISTER ON SITE 

NO PRIOR APPOINTMENTS BY PHONE ARE GIVEN 
10:00 am – 1:00 pm 

February 4 thru April 14 
 
Forms 
As forms are available on-line, the library does not have paper tax forms available in bulk.  
The IRS provides reproducible versions of the most commonly used Federal forms which 
are available for photocopying at the library.  Southern Pines Public Library cardholders 
may reserve an Internet computer to download and print forms.  Due to the volume of 
demand, the reference staff cannot download forms for you. 
 
If you need to obtain a tax form or receive further assistance, please consider the following 
resources: 
 
Federal 
The IRS web site: www.irs.gov is where you may download forms and publications, and 
find answers to questions. 
 
IRS Telephone Assistance: 1-800-829-1040 
 
The nearest local IRS office is located in Fayetteville.  Location and hours are as follows: 
Systel Building (910) 483-2587 
225 Green St. 8:30-4:30  M-F 
Fayetteville, NC 28301 
 
State 
The state does not allow their tax forms to be reproduced.  Forms may be ordered by mail 
at no cost by calling 1-877-252-3052 or forms may be downloaded from the NC Dept. of 
Revenue’s website: www.dor.state.nc.us 
 
If you need a tax form from another state, check out:  www.sisterstates.com 
Commercial tax preparation firms are listed in the phone book under “Tax Return 
Preparation.” 


